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Introduction to Financial Aid Self-Service

This document will provide a basic introduction to the Financial Aid section of Self-Service. You
can receive additional information on the Self-Service FAQ page. If you have any further
questions, email finaid@southwestern.edu or call 512-863-1259.

Log onto Self-Service by first logging into my.southwestern.edu. Click on WebAdvisor, and click
on the Student menu. Then click on Self-Service; from the Self-Service home page click on
Financial Aid. You can also go to it directly, by using this link.

The Self-Service Financial Aid home screen looks like this:
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If you have missing documents, they will be listed towards the bottom of the page. To see your
financial aid information for previous years, use the “Select an Award Year” drop down.


https://www.southwestern.edu/scholarships-financial-aid/self-service-information/
mailto:finaid@southwestern.edu
my.southwestern.edu
https://selfservice.southwestern.edu/Student
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To access the other information in Self-Service, click on “Financial Aid Counseling” at the top of
the screen. It will show you a drop down with several menu options.
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Helpful Links

Financial Aid Counseling Sections:

“Required Documents” will show you what documents need to be submitted, with descriptions and
links. You will also be able to see what documents you have submitted to our office.

Visit the “My Awards” section to view and accept or decline awards.

The “Report/View Outside Awards” section allows you to notify our office if you have been awarded any
outside scholarships.

In the “Award Letter” section, you will be able to see your award letters for all of the years that you have
been at Southwestern. There is a pdf download available.



