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First Step – Register Now 
If you are enrolled in Southwestern University's medical plans and would like to participate in this service, please visit 
www.mdlive.com/bcbstx to register or you can register via phone at 888-680-8646.  

We have found that the registration process takes time, so it is a good idea to register, so you have quick access when you 
need to take advantage of the service. 

 Each member of the family must be registered separately.

 You will need the following information to register: First Name, Last Name, Date of Birth, BCBSTX member ID number
(can be found on your medical card.)

How Virtual Visits Work 
By Telephone  

 Call MDLIVE's tool-free hotline (888-680-8646) any day, any time

 Speak with a health service specialist to confirm a virtual visit is appropriate

 Speak with an available doctor or schedule a future appointment

By Online Video – if available in your state (it is available in Texas) 

 Visit MDLIVE's website https://members.mdlive.com/bcbstx/member_login and log in with username and password

 Receive system assistance to confirm a virtual visit is appropriate and view a list of doctors meeting criteria

 Automatically connect with an available doctor via online portal or schedule a future appointment

By Mobile App 

 Log in to the Blue Access for Members (BAM) app with username and password

 www.bcbstx.com/member/register

 Receive system assistance to confirm a virtual visit is appropriate and view a list of doctors meeting criteria

 Automatically connect with an available doctor via smartphone or schedule a future appointment

https://members.mdlive.com/bcbstx/member_login
http://www.bcbstx.com/member/register

