
Fall 2026 Billing Information



Fall 2026 Dates

By Sprog First Fall Bill will be published for new students

6/26/26 Fall 2026 E-bills Released in Transact Payments Portal for all 
students.

7/09/26 Health Insurance, Dewar, and Vehicle Registration 
Waivers are due.

7/10/26 Fall 2026 Tuition Due or Enroll in Payment Plan.

7/20/26 $150 Late Fee Assessed on Unpaid Balances.

Fall 
Move In

Balance must be paid or student is not allowed to 
move in & classes may be cancelled.



Spring 2027 Dates

11/20/26 Spring 2027 E-Bills Released in Transact Payments 
Portal.

12/10/26 Spring 2027 Vehicle Waiver Due.

12/11/26 Spring 2027 Tuition Due or Enroll in Payment Plan.

12/18/26 $150 Late Fee Assessed on Unpaid Balances.

1/15/27 Students with unpaid Spring Balances must move out 
of housing & Spring classes will be cancelled.



Payment Options
■ Online via Transact Payments Portal

• Credit Cards – 2.95% processing fee (VISA, MasterCard, Discover, and 
American Express) 

• Electronic Check/ACH - no fee at this time

• SU Payment Plan - $25 enrollment fee

• International Payments – fees vary

■ By Mail
• Check, money order, or cashier’s check

■ In Person at Business Office
• Cash, check, money order or cashier’s check



Navigating Self Service portal for Student Billing



Transact Payments Portal 
Student Name

Sn

Student Name
SN





My Account

Student Name

Student Name

250XXXX

Authorized User’s  Name

Student@southwestern.edu

512-818-1234

512-818-1234

123 Pirate’s Cove
Georgetown, TX 78626

Student must “Send a 
payer invitation” in 
order to allow parents 
or other authorized 
users access to the 
Transact Payments 
Portal. This is separate 
from Self Service Proxy.



After the student sends 
the invitation, the 
“Payer” will receive an 
email with log on 
information and a link 
to the Payer Transact 
Payments Portal.



Parents must use the following web address to make payments 
online at: https://commerce.cashnet.com/swupay

Parent User Name

https://commerce.cashnet.com/swupay


Viewing E-Bills/Statements
Student Name

Sn

Student Name
SN





Sample Fall 
2025 E-bill/ 
Statement

NOTE – Student must 
accept offered 
financial aid in self-
service before it will 
appear on the e-bill.

Full-time Tuition 
(12-19 credits)     
is $28,109
Lab Fees = $75
Music Lessons = 
$225-$450

Student Name
1234 Pirate Cove
Georgetown, TX 78626



Financial 
Aid 
Needing 
Attention 
Example

NOTE – ACTION IS 
NEEDED to move items 
from “Needing Attention” 
Section to “Confirmed 
Aid” Section.

Student Name
1234 Pirate Cove
Georgetown, TX 78626



NOTE – If your 
Financial Aid is still in 
verification, federal 
aid will NOT appear 
on the e-bill, but this 
message will appear.

Sample 
E-bill with
Verification

Student Name
1234 Lookout Cove
Georgetown, TX 78626



Transact Payments Portal - Making a Payment

Student Name



Student Name



Student Name

New bank account



SU Payment Plan
■ The SU Payment plan is located in Transact Payments 

Portal (Parents/payers need authorization to log into 
Parent Portal).

■ Each semester requires enrolling in a new payment 
plan. 

■ $25 nonrefundable enrollment fee per semester.
■ No interest charged and no credit check.
■ Payment plan is tied to the student account balance due 

(actual balance on the student account less any 
confirmed financial aid).



SU Payment Plan



SU Payment Plan

■ The payment plan total will automatically adjust if the 
student account balance changes, resulting in future 
monthly payment(s) also changing. 

■ If the payment plan has to be cancelled for nonpayment, 
there is a $100 cancellation fee and the student account 
balance will become due immediately. 

■ Please contact Student Accounts FIRST if there is more 
than one person paying on a student’s account.







Auto Payments

Don’t forget

The Auto pay box is 
automatically 
checked. If you do 
not want to pay 
with same method, 
uncheck box.



Credit/Debit Card 
transactions have a 
2.95% fee.  



Sample   
E-bill with 
Payment 
Plan

Student Name
1234 Lookout Cove
Georgetown, TX 78626

XXX



July 09, 2026 –
last day to waive ALL 
3 optional charges!

3 Optional Charges/Waivers



The fine for 
parking on campus 
without a parking 
decal is $125 per 
violation.

The vehicle waiver 
form must be 
completed by the 
student. It requires 
log in through the 
SU student email.



Dewar Tuition Refund Plan
■ Third party insurance designed to protect the financial 

investment of students and parents by providing up to 
75% refund of tuition, on-campus housing & meals 
AFTER SU’s standard refund policy is applied when a 
student withdraws for medical reasons (includes mental 
health).

■ $621 Dewar Tuition Refund Plan Annual Charge for 
2026-27. Covers both Fall & Spring semesters.  

■ Southwestern does not keep any of the premium.
■ Automatically charged to all student accounts annually on the 

Fall bills. 
■ Can waive tuition refund charge by completing on-line waiver 

form at Dewar website before July 09, 2026. 



Dewar Tuition Refund Plan

■ Claims require a Medical Form completed by a doctor.  

■ Benefit payments are made directly to Southwestern to settle 
the student’s account.  Any remaining credit on the account 
will be refunded to the student.  

■ Amount of coverage can be adjusted (i.e., only insure cost 
less financial aid).  Call or email Student Accounts for details.  



Dewar Tuition Refund Plan
■ Dewar provides up to a 75% refund of covered term tuition 

and on campus housing and meals when a student withdraws 
for medical reasons.

Tuition Refund Example:





Student Health Insurance
■ All full time students are required to have health insurance as 

a condition of enrollment at SU. If you do not have your own, 
SU provides a health insurance option.

■ Premium is automatically charged to all student accounts 
annually on the Fall bills. 

■ Premium for 2026-27 is $2,763. 

■ Southwestern does not keep any of the insurance premium.

■ 12 month coverage period of 8/10/2026 to 8/9/2027.

■ Insurance policy is portable.



EIIA Early Enrollment & On-line Waiver Process 

■ Early Enrollment - helps ensure access to the medical ID 
card when the policy begins in August. 

■ To waive coverage - Required to input your primary 
insurance information related to your personal/family 
health plan that is covering the student. Waiver site 
closes July 09, 2026.

■ Your personal insurance plan must provide coverage 
locally in the SU area.



NOTE –
Turning in your 
Health Insurance 
Card and 
information to 
SU Health Center 
or SU Athletics 
DOES NOT Meet 
this waiver 
requirement.





Southwestern Black & Gold Advantage

■ $25 per credit. Full time minimum charge of $400
■ Opt out period starts August 10
■ After 12th class day account will be adjusted for actual 

enrolled credits.



Guaranteed Tuition Plan (TX Tomorrow) or other 
State Prepaid Plan (Florida, Mississippi, etc.)

■ Notify Student Accounts at 
studentaccounts@southwestern.edu if you have a Texas 
Guaranteed Tuition Plan (TX Tomorrow) or another 
state’s prepaid plan.

■ TX Tomorrow – Provide a copy of your ID Card in the 
email.

■ Southwestern charges a flat tuition rate for 12-19 credit 
hours. We will give you a credit for 12 hours (the least 
amount) and will adjust your account for the actual 
hours after the add/drop date.

mailto:studentaccounts@southwestern.edu


Using a 529 Plan

■ Contact your 529 plan to initiate the withdrawal.
■ Provide mailing address for Southwestern & your student 

ID number
■ They will then mail a payment to Southwestern. Please 

keep in mind that this can take several business days to 
process before the payment is mailed

■ Once requested, please notify Student Accounts at 
studentaccounts@southwestern.edu so we can be on 
lookout for payment

mailto:studentaccounts@southwestern.edu


All forms must 
be completed 
by the student.



Final Reminders
■ Students – Check your SU email on a regular basis!
■ Students – Invite your parents to the Transact Payments 

portal so they can receive the E-bill & make payments. 
There are 2 invitations necessary. Proxy & Transact 
portal

■ July 09, 2026 - Waivers are due . 
■ July 10, 2026 – Tuition due or enroll in a payment plan. 
■ Students will be able to move into on-campus housing if: 

■ Account is paid in full, or

■ Enrolled in a SU Payment Plan, or 

■ Financial Aid is Confirmed.



Contact Information 

■ Financial Aid
■ Email: finaid@southwestern.edu

■ Phone: 512-863-1259

■ Student Accounts
■ Email: studentaccounts@southwestern.edu

■ Phone: 512-863-1928 or 512-863-1927
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