


■ Accessing Info Online

■ Financial Aid – Next Steps

■ Renewing Financial Aid

■ Parent Access to Student 

Information

■ Billing, Payment and Insurance



■ Allows user to view status of financial aid

■ View list of documents received/needed

■ Accept/Decline/Change loans

■ Report outside scholarships

■ Print hard copy of financial aid letter

■ Proxy access to parents, other persons

■ Navigation/FAQ’s can be found on Financial Aid page



■
• Fall:  August 16, 2024  
• Spring:  January 3, 2025

■
• No additional steps needed

■
• List of required documents available on Self Service
• Priority deadline:  June 14, 2024, but documents still accepted
• Must be completed before funds can be disbursed



■
• Texas Residency Form - due June 24, 2024 
• Form available on:

• Self Service
• Financial Aid website: 

• Important Dates, Policies and Forms →Texas Residency Form
• Upload completed form through Self Service

■
• No additional steps needed, except for those selected for verification



■

• Thank You note request email sent from

scholarships@southwestern.edu

• For named scholarships/grants from SU

• Due date June 24, 2024

■

• Thank-you note

• Due date June 24, 2024



▪

• Use Self Service to do this, go to My Awards, select the loan

• Accepting loans only indicates that you plan to use them

• Two more steps needed to complete loans (next slide)

• Only accepted loans will appear on billing statement

• Any changes to loan amounts will be reviewed

▪



■
• Entrance Counseling
• Master Promissory Note
• Complete both at www.studentaid.gov

■
• PLUS loan application
• Master Promissory Note
• Complete both at www.studentaid.gov

■



■
• Contact Lender for application information
• Private loan lender list available on Financial Aid Website
• Complete by June 24, 2024

■
• Outside scholarships must be reported
• Required even if funds are sent directly to student
• Go to “Report/View Outside Awards” in Self Service to report these
• Complete by June 24, 2024



■ Satisfactory Academic Progress

• Applies to all financial aid (scholarships/grants/loans)

• 2.0 or higher cumulative GPA

• Complete 80% or more of all credits attempted

• Attempt no more than 175 credits

• Programs with additional requirements

• Brown Scholarship:  3.5 cumulative GPA

• Sarofim Scholar Awards/Fine Arts Performance Awards

• TEG:  2.5 cumulative GPA/24 credits in AY/75% comp rate in AY



■ File FAFSA each year

■ Required for renewing most financial aid, including loans

■ FAFSA available in October 2024 (tentative)

■ Due March 1 of each year

■ Merit scholarship only: FAFSA not required

■ Contact Financial Aid Office to discuss significant changes in 

family financial circumstances from year to year.



■ FERPA:  

Student must indicate with whom SU may discuss private 

financial and/or academic information

■ Proxy Access:

• Allows view-only access to Financial Aid information

• May be granted to parents or other persons

• Student must grant access

• Individuals granted access has own login credentials

• Instructions on the Self-Service Information page



■ Once student grants proxy access, email will be sent to the 
proxy’s email address

■ Email will come from registrar@southwestern.edu

■ Be sure email is not blocked or sent to spam folder

■ Contact helpdesk@southwestern.edu with any issues

mailto:helpdesk@southwestern.edu


■ Counselors available to meet with families

■ Appointments available 1:00 pm – 4:00 pm today 

■ Link to make appointment sent to SU email account









At Sprog Register for classes.

6/28/24 Fall 2024 E-bills Released in Transact Payments Portal.

7/11/24 All waivers due.

7/12/24 Fall 2024 Tuition Due or Enroll in Payment Plan.

7/22/24 $100 Late Fee Assessed on Unpaid Balances.

Fall 
Move In

Balance must be paid or student is not allowed to 
move in & classes may be cancelled.



11/15/24
Spring 2025 E-Bills Released in Transact Payments 
Portal.

12/12/24 Spring 2025 Vehicle Waiver Due.

12/13/24 Spring 2025 Tuition Due or Enroll in Payment Plan.

12/20/24 $100 Late Fee Assessed on Unpaid Balances.

1/10/25
Students with unpaid Spring Balances must move out 
of housing & Spring classes will be cancelled.



■
• Credit Cards – 2.85% processing fee (VISA, MasterCard, Discover, and 

American Express) 

• Electronic Check/ACH - no fee at this time

• SU Payment Plan - $25 enrollment fee

• International Payments – fees vary

■
• Check, money order, or cashier’s check

■
• Cash, check, money order or cashier’s check







Student Name

Sn

Student Name

SN





My Account

Student Name

Student Name

250XXXX

Authorized User’s  Name

Student@southwestern.edu

512-818-1234

512-818-1234

123 Pirate’s Cove
Georgetown, TX 78626

Student must “Send a 
payer invitation” in 
order to allow parents 
or other authorized 
users access to the 
Transact Payments 
Portal. This is separate 
from Self Service Proxy.



After the student sends 
the invitation, the 
“Payer” will receive an 
email with log on 
information and a link 
to the Payer Transact 
Payments Portal.



Parent User Name

https://commerce.cashnet.com/swupay


Student Name

Parent

If you have more than one student currently enrolled, parents can link the 
accounts together. Each student needs to invite the payer. When you have 
successfully logged in to one student, you should see the “View a different 
student link”



Student Name



You will login with the 
information for your 
other student. Can use 
temporary password if 
you were just invited.



Student Name

Sn

Student Name

SN





NOTE – Student must 
accept offered 
financial aid in self-
service before it will 
appear on the e-bill.

Full-time Tuition 
(12-19 credits)     
is $26,644
Lab Fees = $75

Student Name
1234 Pirate Cove
Georgetown, TX 78626



NOTE – ACTION IS 
NEEDED to move items 
from “Needing Attention” 
Section to “Confirmed 
Aid” Section.

Student Name
1234 Pirate Cove
Georgetown, TX 78626



NOTE – If your 
Financial Aid is still in 
verification, federal 
aid will NOT appear 
on the e-bill, but this 
message will appear.

Student Name
1234 Lookout Cove
Georgetown, TX 78626



Transact Payments Portal - Making a Payment

Student Name



Student Name



Student Name

New bank account



■

■

■

■

■





■

■

■







Auto Payments

Don’t forget

The Auto pay box is 
automatically 
checked. If you do 
not want to pay 
with same method, 
uncheck box.



Credit/Debit Card 
transactions have a 
2.85% fee.  



Student Name
1234 Lookout Cove
Georgetown, TX 78626

XXX



July 11, 2024 –
last day to waive ALL 
3 optional charges!



The fine for 
parking on campus 
without a parking 
decal is $125 per 
violation.

The vehicle waiver 
form must be 
completed by the 
student. It requires 
log in through the 
SU student email.



■

■

■

■

■



■

■

■



■

Tuition Refund Example:





■

■

■

■

■

■



■

■

■



NOTE –
Turning in your 
Health Insurance 
Card and 
information to 
SU Health Center 
or SU Athletics 
DOES NOT Meet 
this waiver 
requirement.





■

■

■



■

■

■

mailto:studentaccounts@southwestern.edu


■

■

■

■

mailto:studentaccounts@southwestern.edu


All forms must 
be completed 
by the student.



■

■

■

■

■

■ Account is paid in full, or

■ Enrolled in a SU Payment Plan, or 

■ Financial Aid is Confirmed.



■

■ Email: finaid@southwestern.edu

■ Phone: 512-863-1259

■

■ Email: studentaccounts@southwestern.edu

■ Phone: 512-863-1928 or 512-863-1927


